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LETTERS TO THE EDITOR

The Letter of the
Week wins six
bottles of Wynns
Coonawarra Estate
Cabernet Shiraz
Merlot valued at
$125.95, www.
wynns.com.au. The
prize is open only to
people aged 18 and
over. It is supplied
and delivered by
Wynns Coonawarra
Estate under Wynns
Coonawarra Estate
Ltd liquor licence
no. 5080017,

Send reader contributions
to: brweditor@brw.fairfax.
com.au or BRW Editor,
Level 1, 1 Darling Island

Road, Pyrmont, NSW, 2009.

Please keep letterstoa
maximum of 200 words and
include a telephone number.
By submitting your letter

to BRW, you agree that we
may edit it for legal, space
or other reasonable reasons
and may, after publication

in BRW, republish it on the
internet or in other media.

® LETTER OF THE WEEK

TRUST OR BUST

There are few managers who know how
to build trust — the ultimate survival
skill in difficult times (‘Survival of the
trustworthy’, BRW, February 5).

Trust is an overused word that is
grossly underpractised. Organisations
are breaking down trust with employees
(those being shown the door, and those
left behind), customers, shareholders
and the broader community.

Understandably, difficult decisions
must be made, but how those decisions
are carried out will make or break trust.

Leaders and managers need to
remember that everything works in
cycles — at some point, things will turn
around and they will need to rehire.

However, when trust is broken,
people are hurt, and they tell everyone
about it. The risk to reputation is huge.
The employees who are left have lost
trust in and respect for the leadership,
and customers and shareholders
are nervous.

Breaking trust is the easy option, and
one that too many leaders are choosing.
Those who ignore the long-term impact
of this do so at their peril.

Building trust takes courage, skill

and a sound understanding of its duality:

power and fragility.
Vanessa Hall

Director, Entente

Bella Vista, New South Wales

ADLER OUTRAGE
Let’s get this straight: Rodney Adleris a

- convicted criminal (‘Rodney Adler: On

freedom and finance’, BRW, March 12).

Contact the editor: brwec

Adler inherited a shaky insurance
company from his father and sold it, and
in the process the purchaser went bust
and Adler went down for lying and being
a poor company director.

These are hardly worthy credentials
for BRW to devote three pages to his
ramblings and pontifications on the
state of the market.

Shaun Lawrence
Melbourne

LET TELSTRA GET ON WITH IT

Telstra has been a whipping post for the
regulators since day one (‘Broadband
headache’, BRW.com.au).

Governments seem to stuff up most
sell-offs, going back to the national rail
fiasco many years ago.

Telstra is capable of excellence in
leading change for Australia and should
be supported to build the national
broadband network, not demolished
to enable overseas interests to extract
profits. These players will not bring any
advantage to Australia.

The government should focus on how
to extract the best value from Telstra
through proper pricing and taxation
of service provision.

Brian Brennan
Mount Eliza, Victoria

BIOTECHS STRUGGLE FOR SUPPORT
Australia is a global leader in the
biotechnology sector, and it is crucial
that bipartisan support of this
industry continue.

More than 30 years of investment in
health care and research in Australia has
helped create a world-class biotechnology
sector including medical devices and
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